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HealthWISE attended the 2018 Cotton Conference 
on the Gold Coast. The organisers of the 
conference support HealthWISE to provide health 
checks and dietary and nutritional advice for 
delegates. We partner with Hearing Australia 
who provide hearing checks, and UNE who send 
medical students to gain experience. Dr Jim Stacey, 
a Tamworth GP, provided skin checks. Over 500 
occasions of service were completed over the 3 
days.
Pictured from left to right:  Primary Health Care Nurse 
Letecia Kearney, Dietitian Anna Hicks, Allied Health 
Program Officer Susanne Kable and  Primary Health Care 
Nurse Christine Connor.

About us

We provide a range of clinical services 
across New England North West New 
South Wales and parts of South East 

Queensland including:

• Working with General Practice and Health
   Practitioners to effectively service           
   communities.

• Providing Allied Health Services where there  
   are shortages or gaps.

• Assessment and support for people living with  
  Dementia and their carers.

• Providing Mental Health Services across       
  the region.

• Coordinating Specialist Services where there are  
   gaps or there is a specific need.
• Developing and providing Aboriginal Health  
   programs and services.

• Supporting Aged Care and encouraging healthy   
   ageing.

• Providing health education and screening in 
smaller communities in our region.

In addition to our clinical services, we are focused 
on helping our communities and individuals take 
greater responsibility for their health outcomes 
through health literacy and preventative health 
programs and partnerships.

Creating better health for our communities. 
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Board of Directors
Ms Lia Mahony (Chair)  
BPharm (Hons), MClinPharm
Ms Mahony is a Pharmacist based in Tamworth. 
She was appointed Chair in September 2016. 
She is also a Director on the Clinical Governance 
Committee.

Mr James Wallace
BEcon, AssocAICI, AssocFPAA, Accredited SMSF 
Specialist Advisor, Member SMSFPAA, JPMs 
Mr Wallace is an accountant based in Tamworth. 
He was appointed a Director in January 2016 
and is the Chair of the Finance, Audit and Risk 
Committee.

Mr David Aber
BE, MLGM
Mr Aber has a background in local Council and 
has recently retired from the position of General 
Manager of the Moree Plains Shire Council. 
He was appointed a Director in January 2016. 
He is a Director on the Finance, Audit and Risk 
Committee.

Dr Stephen Howle
MBBS, FRACGP, DipPhysMed

Dr Howle is a GP based in Tamworth. He was 
appointed a Director in May 2015 and Chairs the 
Clinical & Cultural Governance Committee.

Dr Cheryl McIntyre
MBBS, BSc(Med), FACRRM, FACGP, DRANZCOG(Adv), 
DipPaed, DipDerm
Dr McIntyre is a GP Obstetrician based in Inverell. 
She was appointed a Director in May 2015.

Ms Lyn Rickard
B.Sc, GradDipEd 
Ms Rickard is the Director Learning Environment 
for TAFE New England and was appointed a 
Director in May 2015. She is a Director on the 
Finance, Audit and Risk Committee.

Ms Amy Creighton 
MPhil, BHSc, Cert IV Aboriginal Health
Ms Amy Creighton is a Gomeroi woman with over 
40 years’ experience in the field of social justice, 
including almost 30 years specifically in Aboriginal 
health and was appointed Director in June 2018.

Mr Stephen Doley 
MBA, Member AICD, Adv Directors course 

Mr Stephen Doley has an executive background 
working in large Not for Profit organisations 
and brings knowledge of the intricacies of good 
governance, strategy and the vital role these play 
in an organisation’s success. He was appointed a 
Director in June 2018.
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Wow! What a year!
It seems like only yesterday I was writing 
my 2017 report with the same opening 

line. I am sure I am not the only one who has 
thought 2018 has flown by.

HealthWISE has had an amazing year in 2018, 
again lead from the front by Fiona Strang. Fiona 
and her team have worked tirelessly to increase 
HealthWISE’s reach throughout not only the New 
England North West of NSW but also branching 
out into the Darling Downs West Morton areas 
of Queensland. This expansion in territory has 
brought with it several challenges, but also many 
rich rewards. I am confident HealthWISE will 
continue to forge new relationships within these 
communities.

Communities are at the heart of the work of 
HealthWISE. Supporting regional and rural areas 
is core to our mission. To this end, HealthWISE 
believes that healthy people build healthy 
communities and healthy communities benefit 
everyone. Many of the programmes offered are 
targeted to support for staying healthy, rather 
than simply a response to illness. This whole-
health approach is invaluable. Some innovative 
work has taken place in men’s health, Aboriginal 
healthcare and new mothers support.

As the Chair of the HealthWISE board, the 
event I am most proud of is winning the NSW 
Business Chamber NE-NW Regional Award for 
Inclusivity in the workplace. HealthWISE prides 
itself on the diversity and inclusivity of not just the 
programmes on offer, but also within the amazing 
team who work for the organisation. This is at the 
cornerstone of our organisation. Creating a safe 

and nurturing environment for the people who 
work for us, the people who work with us and the 
people we work for. I am waiting in anticipation 
for the State Award finals at the end of November. 
Hopefully I can bring you good news in my next 
year’s report.

The Board of HealthWISE is a dynamic and vibrant 
group of people who bring an exceptional array of 
skills and experience to the table. This year, after 
a very rigorous selection process, we welcomed 
two new board members. Mrs Amy Creighton 
from Tamworth and Mr Stephen Doley, also 
from Tamworth. I thank each director personally 
for their support this year. I look forward to 
continuing this good work into the new year.

HealthWISE has continued to build relationships 
with our communities. Meeting with local 
politicians, other healthcare providers and 
key stakeholders has enabled us to forge new 
relationships and strengthen existing partnerships. 
I look forward to the fruits of this labour coming 
to the fore in the future.

I am very excited about the sustained growth 
of HealthWISE in 2018, having weathered the 
challenging climate of 2017 to come out the other 
side stronger. I look forward to seeing where 2019 
takes us. 

Chair Report

Lia
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As we move into our 4th year, it is with 
great pleasure that we see HealthWISE 
developing into an organization that 

now sees itself as having a long term future. In 
November 2017 the Board approved a 5 year 
strategic plan to 2022, built around a Vision of 
“Healthy Communities”, and a Purpose to “Create 
better health for our communities”. The plan 
focuses the business on community wellness 
through improved access to opportunities to be 
healthy for the people who live in the regions we 
service. We will achieve this through delivering 
high quality, evidence –based and cost effective 
primary health care services that support our 
vulnerable target groups. At the same time, we 
plan to grow and diversify our suite of services, 
the region in which we deliver services and 
the demographic that can access our services. 
Collaborative arrangements with key stakeholders 
and partners will enhance our ability to achieve 
these goals, as will sound Governance and 
management processes.

The 2017-18 Annual Report highlights a suite 
of services and activities that HealthWISE has 
delivered in its quest to create better health for 
our communities. A small sample of highlights 
against each Strategy are listed:

Deliver ‘best value’, culturally competent 
health  services:
• Participation in the introduction of patient      
  reported experience and outcome measures in   
  partnership with HNECC Primary Health Network
• A low incident and complaints rate
• Client-centred care
• NDIS Accreditation to deliver support co-   
  ordination
• 100% staff trained in Cultural Awareness
• The inclusion of cultural safety in the Clinical   
   Governance Sub Committee and a change of  
   name to ‘Clinical and Cultural Governance Sub  
   Committee’
Develop a robust & sustainable service model:
• Diversified funding sources and expansion of
   service area across the NSW QLD border      
   through contracts with DDWM PHN, thus      
     increasing the population we serve to 470,355  
   across 16 LGAs and an area 1.7 times as large as  
   Tasmania
• The development of MyTechWISE as a stand  
   alone brand, delivering an increasing suite of IT  
   services to general practices 
• Significant growth in mental health service      
    delivery with 3 additional new programs and an  
   expansion of Fee for Service
• Re-investment and expansion of Fee for      
   Service resulting in 100% growth in profit and a  
   sustainable Speech Pathology service
• Partnerships with PIUS X, Armajun and
  Walhallow Aboriginal Medical Services and     
  Flourish Australia improving client access and    
  providing a ‘no wrong door’ approach for     
   referrals

CEO Report
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“The surest way not to fail is 
to determine to succeed” 

Richard Brinsley Sheridan (1751 – 1816)
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•  Development of a Lived Experience Reference  
    Group under the Suicide Aftercare Program  
    enhancing demographic reach in both     
    workforce and clients
Increase market reach & brand recognition:
•  Significant boost in funding in the area of    
    communications and marketing increasing     
    activity and engagement by 60%
•  Evolution of brand identity as an inclusive,  
    non-geographically restricted Company with  
    consistent, professional culturally safe branding
•  Promotion of feedback channels across all    
    platforms to invite customer and stakeholder  
    interaction
•  Winner of the Healthy Town Challenge in     
    partnership with Narrabri community
•  Significant involvement with a number of  
    community events across the region through  
    sponsorship and partnerships
•  The development of a HealthWISE Gift Fund to  
    give small grants to community groups 
A governance & operational business 
model  that supports our strategic growth & 
direction:
•  A move from operational governance to       
      strategic governance with the Board reviewing  
    progress against the strategic plan at every  
    meeting 
•  Moving staff to ongoing/permanent contracts  
    in recognition of the Board’s confidence in    
    HealthWISE’s future
•  Strategical investment in additional services to  
    drive profit and sustainability
•  Relocation of offices in areas of expansion and  
    investment in administration support
•  Significant investment in staff and Board            
    education and mentoring to enhance know-
    ledge and skill development and reduce risk  
    e.g. safe driver training for employees who are  
    frequently on the road

These outcomes have been achieved by a 
team committed to operating through the 
organisation’s core values of Empowerment, 

Equality and a Passion for Excellence, with a 
focus on the Client and Community.  I would like 
to take this opportunity to thank the wonderful 
HealthWISE team of staff who demonstrate their 
passion for excellence in everything they do, 
everyday.

To the Board of Directors who have been willing 
to support and invest in opportunities for growth, 
thank you for your faith, wise counsel and 
direction. To the senior management team who 
support me everyday, nothing changes if nothing 
changes, and this team has been willing to ‘have 
a go’ and work long hours in order to make the 
changes required to grow, diversify and succeed. 
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Fiona

“To accomplish great 
things, we must not only 
act, but also dream; not 
only plan but also believe” 

Anatole France (1844 – 1924)
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Our Awards
Fiona Strang, Sally Urquhart, Anne 
Williams,  Lionel Solomon, Val Williams 
and Sally Henry attended the awards 
ceremony where HealthWISE won 
the Regional Business Award for 
‘Excellence in Workplace Inclusion’. 
We were also a Regional finalist and 
runner-up for ‘Employer of Choice’.

Dalton Dorrington and 
Emma Costello were at the 
Gunnedah Shire Australia Day 
Awards and accepted the 
‘Cultural Award’ for their 
work in the Gunnedah Shire.

The STAH Program, managed by 
Kate Perrett, was a finalist in the 
HNELHD Excellence Awards in 
the category ‘Supporting our 
People’. 

Chris Connor, pictured right, was presented 
with the ‘Gwydir Shire Australia Day Event 
of the Year Award’, for the Men’s Health 
Night she helped run and organise.

Kate Stewart was present at the 
Armidale Regional Business Awards 
where the Armidale team won the 
award for ‘Excellence in Mental 
Health & Recovery Support’. 

ABOVE MIDDLE: Annie Wenner 
and Chloe Wilkin accepted runner 
up ‘Employer of Choice’ at the 
Narrabri Business Awards.
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Finance

Revenue Revenue

Key expenses

BY SERVICE AREA

EMPLOYEE COSTS

SERVICE DELIVERY

RENT / PROPERTY

MOTOR VEHICLES

DEPRECIATION

IT COMMUNICATIONS

MARKETING & COMMUNICATIONS

TRAINING & DEVELOPMENT

OTHER

BY INCOME TYPE

TENDERS

GRANTS

COMMERCIAL SALES, 
USER CONTRIBUTIONS & OTHER

MENTAL HEALTH

ABORIGINAL HEALTH

ALLIED HEALTH 

PRIMARY HEALTH CARE NURSING

MEDICAL SPECIALISTS

AFTER HOURS

OTHER
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Our Primary Health Care Nurses, Dietitians and 
HealthWISE mascot ‘Brolly’ attend AgQuip in 
Gunnedah each year. Other than handing out 
HealthWISE service information and promotional 
material, the nurses conduct health checks and skin 
checks and the dietitians make countless plates 
of food as part of health and nutrition cooking 
demonstrations. The team also work with medical and 
dietetics students from the University of Newcastle. 
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Integrated Care Team

Thank you to the wonderful team of health 
professionals and program staff who make 
up the Integrated Care Team. 2017-18 

was another full and successful year of growth 
and expansion. Thanks also to our clients and 
partners for working together to create healthier 
communities.

Members from Indigenous Mental Health, Mental Health, Allied Health and Primary Health Care Nursing programs 
came together in Inverell this year for an Integrated Care Team meeting.

8659 sessions or 98% (annual total 8852 sessions) 
were completed by the end of quarter 4. 
We were delighted to welcome Sally Henry, Rany 
Chou and Phoebe Nelson to the team. 

Priority Allied Health Services 
Program (PAHS) 

Sally Henry
Phoebe Nelson

Rany Chou

Primary Health care nurses Chloe Wilkin 
and Fiona Robertson at AgQuip.

Our 4 PHCNs delivered 205 health promotion, 
education and screening events against an annual 
target of 200 events. 5,941 people participated. 
Participants identifying as Aboriginal made up 20%. 

Primary Health Care Nursing 
Program (PHCN) 

“The HealthWISE staff at AgQuip 
were fantastic, very hard working and 
delivered a highly valued service to 

AgQuip regular visitors. Chloe does a 
great job organising AgQuip. She is good 

value and great to work with”
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Overall 2857 sessions were delivered against an 
annual target of 2652 or 108%. 

Primary Mental Health 

A MENTAL HEALTH CLIENT’S STORY

AS TOLD BY A MENTAL HEALTH CLINICIAN

Esther’s Story...

A farmer’s story...
Esther is a 17 year old international student 
currently boarding in our region.
In Esther's home country her family are living 
through significant financial crisis. Their intention 
was for Esther to become comfortable in Australia 
and eventually attend University here. Esther has 
found adjustment to a new country and school 
difficult and for some time has expressed home 
sickness and worry for her family. She has felt 
disconnected from the other students and found it 
difficult to connect with peers her own age. Esther 
was also unaware of local customs and practices 
in Australia and was experiencing bullying and 
social anxiety within the school environment. 

Through the process of discussion Esther shared 
that she left her home country with limited 
preparation and without saying goodbye to her 
friends and family. She was working through 
grief and not yet comfortable in communication 
via email, text or Skype. As Esther progressed in 
counselling she was able to engage in various 
techniques such as cognitive behavioural 
therapy, narrative practices, problem solving 
techniques and assertive communication. Esther 
has progressed well with her studies and moved 
from the international pathways program to 
mainstream classes. 

Esther continues to work on her self-esteem and 
social connections. She is more confident and 
has started to form positive relationships with 
families at her school and in the community. We 
are currently working on the process of returning 
to her home country for a holiday and how to 
manage the grief when returning to Australia for 
school.

I have recently worked with a farmer referred by 
his GP for treatment of depression and suicide 
ideation. When he walked into my consult room 
I noticed how his physical strength contrasted 
with his dejected and defeated demeanour. I 
also noticed the effort he put in to containing his 
emotions.

He explained that over time the drought has 
ravaged his finances, forcing him to sell off his 
breeding stock, and despite struggling financially, 
having to spend increasing amounts on buying in 
fodder for his cattle. He shared that he found it 
especially tough to sell off his core heifer group, 
belonging to a breed of cattle that was passed 
from one generation to the next in his family. 
He indicated that he now faces the prospect of 
even having to sell off the remainder of this core 
breeding stock.

It was when he told me how he was forced to 
shoot some of his older cows as it was simply 
not viable to take them to market, that he really 
struggled to hold himself together. It was clear 
that he had a strong emotional connection with 
his animals and that it was most distressing for 
him to resort to this action. 

He explained that he increasingly started to blame 
himself for what was occurring, isolating himself 
from his family, feeling guilty that he might not 
have much to leave to them one day. He shared 

As I write this I am aware 
there are various funding 
bodies that actually 
determine the types of 

that he became so low emotionally, that he 
decided to end his life, preparing a rope to hang 
himself after his wife had left for work.

Fortunately, his wife informed him one evening 
that she had made an appointment for him to 
see his GP the next day, as she was concerned 
about his mental deterioration, and despite 
his protestations, she took him to attend the 
appointment.

During a later session, as he was improving, he 
explained that now, in hindsight, he realises that 
his thoughts of suicide were “silly” and that it 
would not have resolved his problems, but that 
at the time, he had had simply enough of the 
relentless pressure and emotional pain, and that 
he wanted to escape his situation.

A Mental Health Clinician’s 
perspective...
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THE DAILY CHALLENGE

Our Primary Mental Health Program event in the 
community to raise awareness

“My husband and I have been seeing a 
HealthWISE therapist regarding our 
young son. He has been excellent from 

the beginning of our therapy. The 
therapist has been particularly beneficial 

in bringing together a better son and 
father relationship. We are looking 

forward to working with him further”

services that are offered rather than a clinician 
and client mutually determining the types of 
services that are needed.   Great progress has 
been made over the last ten years increasing the 
availability of basic level psychological services 
that are accessible for vulnerable groups. I think 
nevertheless we must keep our focus on quality 
services rather than just increasing the quantity 
of services. 
No one wants to hear that they may not be 
consistently providing quality services. Managers, 
employees, Boards and funding bodies don’t 
want to hear such a thing. I understand. However 
the challenge for clinicians especially those of 
us working under the current model of  brief 
and non-specialist treatment, is that our clients 
almost all suffer from elevated levels of stress, 
anxiety or depression and the current model 
cannot meet the needs of all clients. Whilst this 
model works well for many of our clients and 
we achieve good results, there are many more 
who require a different model and a different 
approach. There is indeed more work to be done 
in mental health service development and it is 
great that we are seeking the opinions of clients 
regarding what such services might look like. 
Ongoing consultation with the clinicians who 
provide these services is also required.   



249 sessions were delivered (annual total of 256) 
or 97% completed in this period.

Mental Health Nursing 
Incentive Program (MHNIP) 

These programs met targets and are well utilised 
by our GPs and communities with over 6000 
patients and 35% identifying as Aboriginal. 
Susanne Kable, Allied Health Program Officer 
presented at the NSW RDN forum in Sydney in 
June on our Narrabri and Moree paediatrics clinic 
and the partnership with the University of Western 
Sydney. 

Specialist Outreach Assistance 
Programs (SOAPS)

Susanne Kable presenting her paper.

Wee Waa is one of the STAH program towns

611 patients were supported by STAH and did not 
have to be transferred to a larger centre for after 
hours care. Thanks to our dedicated team of 7 
STAH GPs who support the program. 

Small Town After Hours 
(STAH)

“Working with you has been a 
pleasure. The service you personally 

have provided is one of the most 
professional and well serviced I have 

ever worked with”

“Lovely staff and a wealth of 
knowledge on what you have to offer. 

Thank you for your assistance.”

Indigenous Mental Health 
DDWM PHN 

HealthWISE was thrilled to win our first ‘out of 
area’ tender delivering mental health services to 
Aboriginal and Torres Strait Islander people in 
Ipswich, South Burnett, Somerset and Scenic Rim 
LGAs. This program commenced in April 2018 and 
is in the development phase. We have successfully 
negotiated a further 12 months of funding. 
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In the first full year of this program, the team 
exceeded client targets seeing 492 clients (against 
an annual target of 343). 

Indigenous Mental Health 
(IMH)

In 2017, I established a walking and yarning group 
in Uralla to address the social isolation our Abo-
riginal Elders were experiencing.  The group meets 
one day a week to walk and to yarn. Letecia, one 
of our nurses has helped me by completing health 
checks and promoting healthy eating with the 
group. One of our Elders' has had a weight loss of 
more than 17 kilos.  Another Elder who is a singer 
and musician has been suffering from depression 
and anxiety.  With the support and encourage-
ment from the group she is now back to perform-
ing on stage. Having a positive impact on our 
Aboriginal people’s lives makes me happy to be 
part of the IMH Program as a Peer Navigator. 

Lionel’s Story...

Keegen’s Story...

HEALTHWISE IMH PEER NAVIGATOR

AN IMH CLIENT’S STORY

Lionel Solomon joined in the NAIDOC week celebrations 
at the Armidale Bowling Club with Elders Kathy and Brian 
Kelly. Lionel performed with Kathy who sang four songs. 

Suszanne Lang, IMH 
Team Leader, travelled 
to Adelaide to share 
our IMH programs 
at the Mental Health 
Services Conference. 
Pictured with Suszanne 
is Chris Stone from 
the National Mental 
Health Commission.

Hi I'm Keegan, I'm 42 years of age and a Koori 
man living in Aniwan country. My GP introduced 
me to HealthWISE and the Indigenous Mental 
Health program. I have multiple physical health 
problems as well as suffering with mental 
health issues. My peer navigator (Lionel) & care 
coordinator (Deslee) have helped me a lot with 
my health care, support and transports to and 
from appointments. They have supported me 
throughout my recovery journey, encouraging 
me to return to my music and supporting me to 
purchase a guitar package. This has been a huge 
help in my emotional wellbeing, and therapeutic 
in the control of my schizophrenia/bi-polar. The 
music helps to quieten the voices when I am 
playing guitar and singing affording me such 
relief from my daily struggle. HealthWISE has and 
continues to be a big part of my recovery journey. 
I can’t thank you enough for everything you do. 
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Referrals and clinical hours are increasing steadily. 
We worked with ’Roses in the Ocean’ to train and 
develop a ‘Lived experience reference group’ and 
recruited Kerryn Smith as our lived experience 
program officer for this program. 

Aftercare Suicide Prevention

This area of our work has grown dramatically in 
this year with 100% increase in income in 2017-18, 
through the employment of a full time speech 
pathologist.

Fee for service work

Lived experience reference group

HealthWISE 
successfully won 
a $15,000 grant 
from Dementia 
Australia to 
increase the 
scope of the 
project into 
2018-19. 

Narrabri Dementia Friendly 
Community

In December 2017, we were delighted to accept 
a grant from the Newcastle Permanent 
Charitable Foundation to create a series of 
videos to support carers of people living with 
dementia. The Series is called ‘Caring about 
Dementia’ which are available for free on YouTube. 

‘Caring about Dementia’ 

We worked recently with a 93 Year old client 
who has a mixed dementia. He has been anxious 
about people stealing water during the night 
from his property. These delusional thoughts are 
distressing for his wife/carer.
I was able to do a joint home visit with Sally 
Henry, Dementia Carer Support worker who 
had just commenced with HealthWISE Memory 
Assessment Program Team.  I introduced Sally to 
the client’s wife/carer.  After sitting together with 
the client and carer and enjoying a cup of tea, I 
was able to then go for a walk in the garden with 
my client and leave Sally to speak with the carer.
By providing the carer an opportunity to speak 
with Sally privately, the carer was able to speak 
openly about what 
was causing her 
stress in her role 
as a carer.  Sally 
was able to listen 
and share her 
knowledge and 
experience in 
working with carers 
of people living 
with dementia.  
When I was leaving 
the carer thanked 
me for taking Sally 
out to visit her and 
said it had helped 
her a lot with some 
of the decisions she 
was facing.

Memory Assessment Program’s story...

 “

 “

CARING ABOUT

Dementia

www.healthwise.org.au

A person with 
dementia may 
not remember 
the day, but 
they can enjoy 
the moment.

Mental Health · Allied Health · Aboriginal Health

www.healthwise.org.au

The Narrabri 

community developed 

a steering committee and a 

presented a community action plan 

to Dementia Australia. The community 

is now working through the activities. 

The approach is directed at education and 

increasing awareness and empathy for people 

living with dementia and their families. The 

community has been successful in applying 

for grants from Narrabri Shire Council 

and Dementia Australia to support 

the activities in the community 

action plan.

Increasing 

community action 

through the Dementia 

Friendly Community program 

(Dementia Australia) can 

improve the lives for those 

living with dementia and 

for their families.

Narrabri 

Dementia Friendly 

Community 

project

People living with 

Dementia and their carers 

report feeling isolated and 

excluded following their diagnosis. 

People living with dementia live in the 

community for the major part of their 

illness only entering residential care in the 

later stages. Community education and 

a supportive environment can reduce 

isolation and improve the quality of 

life for those with dementia and 

their families.

Partnering with local 

organisations: Rotary 

• Australian Red Cross

• Narrabri Shire Council

• Hunter New England Health

• Narrabri & District 

Chamber of Commerce

• Whiddon Group

The committee 

has successfully run 

community education events, 

a town-wide book club and 

movie viewing of ‘Still Alice’ and 

is working to develop dementia 

friendly businesses and community 

infrastructure such as a sensory 

garden. The committee meets 

monthly to progress the 

project.
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Aboriginal Health Access 

Members from Aboriginal Health Access and Integrated Team Care programs came together in this year for an 
Aboriginal Health Access Team meeting.

Provided 17 947 services to 2546 Aboriginal     
and Torres Strait Islander clients across the New  
England Region.
• 3045 transports were provided to assist clients  

to get to appointments.
• Provided 1132 Healthy Lifestyle programs in 

Tamworth, Gunnedah, Narrabri and Moree.  
• Including walking groups, hydrotherapy, 

fitness group and, chronic disease 
management groups.

Provided 14 907 care coordination services to 1371 
Aboriginal and Torres Strait Islander clients across 
the New England and North West region.
Under our Aboriginal Outreach Program, 
Outreach Workers provided 7 589 services.
HealthWISE delivers the Integrated Team Care 
program with our partners and our sincere thanks 
goes to the management and their teams:
• Armajun Aboriginal Health Service
• Pius X Aboriginal Corporation
• Walhallow Aboriginal Corporation

Integrated Team Care 
Program (ITC)

Indigenous Australians 
Health Program (IAHP)

“I would like to thank HealthWISE for your help and support with my sleep 
problems and for the purchase of the RESMED Airsense breathing machine. Sleep tests have 

shown that I stopped breathing 69 times an hour which in itself is life threatening and 
the strain it had put on my heart over the years was a major factor in having a heart 

attack. Due to having this machine my sleep patterns have returned to normal 
which has taken a lot of strain off my heart.”

PAGE 18
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Tamworth
3773  Episodes of Care including:
• 175 Alternative Health Checks. 
• 1623 services to clients with Chronic Disease. 
• 168 Health and Education Awareness events.
• 1807 Other services 

Men’s health & lifestyle 
workshops:

The Men’s Health and Lifestyle workshops are 
educational workshops that are held the last 
Wednesday of the month between 6pm and 8pm 
at Tamworth HealthWISE. The workshops allow 
Aboriginal men and youth the opportunity to 
have an understanding of health related topics 
from service providers and special guests, with 
an added opportunity to engage in friendly 
conversations to discuss the topic further over a 
meal at the conclusion of presentations. Previous 
presentation have included Menzies School 
of Health Research, Gomeroi Educational and 
Training Unit and Mental Health First Aid, all with 
encouraging outcomes.

When:     Last Wednesday of the month

where:   HealthWISE Tamworth Offi ce
     Suite 3, 180 Peel St          
Time:    6 -8pm    
cost:    FREE  

To become involved contact 
Jye Millgate on 6766 1394 or Garry Creighton on 6767 8203

healthwisenenw.com.au

mens health & 
lifestyle workshop

These workshops will be 
incorporated with the 

Yaamanhaa 
Aboriginal Mens's 

Group monthly 
meetings

Free

dinner will 
be provided

The Tamworth Yaamanhaa Aboriginal Men’s 
Group continue to meet the last Wednesday of 
the month utilising the Tamworth HealthWISE 
Office. Meetings are minuted for future reference. 
Yaamanhaa meetings allow and give participants 
and members an opportunity to have input and 
ownership of Yaamanhaa Men’s Group business. 
Yaamanhaa meetings are open and transparent 
in an effort to encourage and welcome new 
participation.

 Yaamanhaa Men’s Group

Connecting people with 
services ...

INTEGRATED TEAM CARE IN ACTION (NAMES 
HAVE BEEN CHANGED)

Mick was assisted to have a consultation with an 
ENT specialist in Tamworth. He then required an 
operation on his ears which was not available in 
Tamworth and so had to go on the public waiting 
list at a Sydney hospital.  

The ITC program was able to assist with fuel cards 
so that Mick could attend both the pre-operation 
appointment, then return and be in Sydney a few 
days later to have the operation. His care coordi-
nator organised accommodation close to hospital 
for both him and his son who went with him as his 
carer.  Mick now only requires assistance with the 
payment of the consultations in Tamworth every 
six months for follow up care.  
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An Aboriginal Men’s Golf day and activities 
was instigated in December 2017 as part of an 
Aboriginal Men’s Health initiative at the Tamworth 
Long Yard Golf Course, with approximately 40 
Aboriginal men and youth in attendance. This 
health and wellbeing initiative was instigated 
in partnership with Tamworth HealthWISE, 
Yaamanhaa Men’s Group and a number of other 
community organisations, who donated their time 
and resources to this worthwhile event. The day 
included:
• Basic alternative health checks
• Kidney screenings.
• Men’s health information and resources were  

handed to all participants on the day.  

Men’s Health Event

WHERE DO THEY TRAIN? Club Synergy 24/7. 
Every Wednesday night.
WHO TRAINS THEM? Az Fitaz Personal Training. 
COLLABORATION WITH: Yaamanhaa Men’s Group. 

Men’s health & 
wellbeing program 

Mens health & 
wellbeing 
program

When:    Wednesdays, from Feb 7
Where:  Club Synergy 24/7
Time:    6pm    
cost:    FREE

To become involved contact Jye Millgate or Glenn Allan: 
6766 1394
This is a program worked collaboratively 
between HealthWISE & 
Yaamanhaa Aboriginal 
Mens Group

Soul brothers is an 
Aboriginal mens health 

& wellbeing program

Get fi t & deadly by taking 
responsibility for yourself. 

healthwisenenw.com.au



Gunnedah
3456 Episodes of Care including:
• 51 Alternative Health Checks. 
• 1213 Assisting Care Coordination 

appointments and services to clients with a 
chronic disease. 

• 38 Health and Education Awareness events. 
• 758 services to clients to attend Allied Health 

appointments, GP and Specialist Follow Ups/
referrals. 

• 1396 other services

Healthy education & 
awareness programs:

HOW, WHO AND WHERE? Gunnedah schools and 
PCYC Gunnedah PCYC
WHAT DO THEY DO: 
• Deliver health education and awareness to 

school students in primary and secondary 
schools in Gunnedah area.   

• Worked collaboratively with Gunnedah PCYC 
on a number of youth events and programs.  

Gunnedah good news stories 
and outcomes: 
ROBERT - AGE 57 AND DIABETIC 
Attends walking program and bootcamp sessions 
WEIGHT: when started the boot camp program 
100.6kg and now 98.3kg. Dropped 2.3kg
HBA1C: 7.5mmol/l and now 6.9mmol/l 
BGL: 17.9mmol/l and now 7.2mmol/l  

“I feel better and happier.” - Robert

RODNEY – AGE 51 
Attends walking boot camp
WEIGHT: 97.6kg – 94.2kg. Dropped 3.4kg

“I feel stronger, and very grateful” 

RONNY – AGE 48
WEIGHT: 88kg – 85kg. Dropped 3kg 
Client slowed down a lot on the alcohol as well.

“I feel young again” - Ronny

BRADLEY – AGE 47 

“I’m just happy to get out of the house and 
socialise“ - Bradley

LISA – AGE 41 
WEIGHT: 101.4kg – 95.9kg. Dropped 5.5kg

“I love feeling great and getting out of the 
house” - Lisa

SUSAN – AGE 47 
WEIGHT 130.4kg – 126.6kg. Dropped 3.8kg 

“Gives me something to look forward to every 
week” - Susan

SHIRLEY – AGE 82 DIABETIC 
WEIGHT: 86.5kg – 85.7kg. Dropped 0.8grams 
HAB1c: 5.8mmol/l – 5.3mmol/l  

“I love what they do for me” - Shirl
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Moree

Health & fitness 
The HealthWISE team have developed and 
facilitated a gym program in collaboration with 
the Clontarf Foundation, focusing on the Clontarf 
Year 10 and 11 students in 2018. We hope that this 
will become an ongoing project to improve the 
health and wellbeing of students.
HealthWISE is presenting positive health 
outcomes to the Clontarf students and staff as 
part of the gym program with healthy eating and 
healthy lifestyle messages being delivered.
HealthWISE staff member Shaq Pitt has developed 
a positive relationship with the Clontarf Boys that 
participate. 
In future we would like to make use of other 
staffing, resources and professionals that 
HealthWISE have available throughout the region 
which would add to the outcomes currently being 
achieved through this project.

779 Episodes of Care including:
• 222 Assisting Care Coordination appointments 

and services to clients with a chronic disease.
• 309 services to clients to attend Assisted Allied 

Health appointments, GP and Specialist Follow 
Ups/referrals. 

• 248 Other services

WHERE DO THEY TRAIN? Beetles Bootcamp 2 x 
sessions per week. 
OUTCOMES/RESULTS: 
• Participants have averaged a weight loss of 

3kg in the past 3 months. 
• Most of our chronic disease clients have 

managed to find a healthy balance with their 
blood sugar levels and blood pressure. 

Women’s health 
& fitness program:
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Narrabri

Health & fitness program 
WHERE DO THEY TRAIN? Phoenix two390 & 
personal training. 3 x per week !
OUTCOMES/RESULTS: 
• Weight loss 
• Clients have improved with their lifestyle 

choices

1426 Episodes of Care including:
• 65 Alternative Health Checks. 
• 104 Assisting Care Coordination appointments 

and services to clients with a chronic disease. 
•  332 services to clients to attend Allied Health 

appointments, GP and Specialist Follow Ups/
referrals.

• 925 other services

“Many thanks to Annie and Chris for 
working with me to support and follow 

up clients.  Three clients today 
in today’s clinic are demonstrating 

significant health improvements due to 
water aerobics classes”

Health & 
Fitness

When:  Tuesday, Wednesday & 

              Thursday in NARRABRI

Time:  6pm    

cost:  FREE

GROUP FITNESS FOR 

MEN & WOMEN

For bookings and info, please contact 

Aboriginal Support Worker, 

Annie Wenner on

6792 5514
Swim, Move 
Improve!

When:    Mondays, starting January 8 Time:      11am-12pmWhere:  Narrabri Aquatic Centrecost:     FREE

10 weeks of
WATER AEROBICS 

For bookings and info, please contact Aboriginal Support Worker, Annie Wenner on6792 5514

Elders would benefi t from this program!

TRANSPORT IS PROVIDED
Improve Your:

• Joint pain• Mobility & Circulation• General health & wellbeing

Allan’s Story...
AN ITC CLIENT’S STORY (NAMES HAVE BEEN
CHANGED)
Allan is in his early 50s and new this year to 
the ITC program. Allan has Type II diabetes, 
obstructive sleep apnoea and psychosocial mental 
health issues.  He lives in a small town and has 
access to a GP but no other services. His mother is 
his carer.
Allan contacted HealthWISE for assistance to 
purchase a new CPAP machine (to manage his 
sleep apnoea) and for help with a medical test for 
his driving licence.  Having his licence ensures that 
he can travel to appointments, assists with future 
job opportunities and helps keep him socially 
active.
The ITC Team provided assistance with obtaining 
an updated management plan from his GP and 
also linked him with the HNELHD Indigenous 
Chronic Disease Program, for ongoing 
management of his Type II Diabetes. The ITC 
program was able to pay for his appointments 
with the Endocrinologist as he had not been 
attending these appointments because of the 
financial barrier.  
The Care Coordinator organised a review sleep 
study, as he had not had one since obtaining his 
original machine and this helped with a medical 
decision to be able to renew his driver’s licence.
The Care Coordinator also referred him to the 
Indigenous Mental Health Team for ongoing 
support and case management.  This has been 
working well and this client knows that he can 
ring HealthWISE and either speak to either the ITC 
Team or the IMH Team and obtain assistance or 
to clarify what he is required to do to manage his 
health.

Aboriginal Hostels Ltd – Tamworth

Armajun Aboriginal Health Service

Az Fitaz Personal Training

Baptist Pre-School – Gunnedah 

Benevolent Society

Challenge

Cherbourg Regional Aboriginal & Islander Community 

Controlled Health Service 

Clontarf Foundation 

Club Synergy 24/7 

Country Care Link 

Darling Downs & West Morton Primary Health Network

Dementia Australia

Department of Health

EACH

Flourish Australia

General Practices throughout our region

Gomeroi gaaynggal Centre 

Good Start Learning – Gunnedah 

Gunnedah High School 

Heart Foundation

Hunter New England Central Coast Primary Health 

Network

Hunter New England Health - Integrated Chronic Care 

for Aboriginal People

Hunter New England Health – Population Health

Hunter New England Health Hydrotherapy Pool Staff 

John Hunter Patient Relative Accommodation

Kambu Aboriginal and Torres Strait Islander Corporation 
for Health

Local communities in our area

Miyay Birray Youth Service Moree 

Moree Secondary College 

Narrabri Shire Council

Newcastle Permanent Charitable Foundation

NSW Ministry of Health

NSW Rural Doctors Network

Oxley Vale Public School 

Phoenix two390 Gym and Personal Training

PIUS X Aboriginal Corporation

Rural Fit  

Specialists, Allied Health and Mental Health Providers

Tamworth Aboriginal Medical Service

The K Factor                                                    

University of Newcastle Department of Rural Health 

University of New England

Vision Australia

Walhallow Aboriginal Corporation

Winanga-Li (Gunnedah & Narrabri)

Yaamanhaa Aboriginal Men’s Group

Thanks &
Acknowledgements
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Inverell

Inverell NSW 2360
(02) 6721 4117

Suite 3, 180 Peel Street 
Tamworth NSW 2340
(02) 6766 1394

Armidale

Armidale NSW 2350
(02) 6771 1146

Moree
161 Balo Street 
Moree NSW 2400
(02) 6752 7196

Narrabri
93-95 Barwan Street
Narrabri NSW 2390
(02) 6792 5514

Gunnedah
Gunnedah NSW 2390
(02) 6742 3633

facebook.com/healthwisenenw
www.healthwise.org.au

Tamworth
1st Floor, 109 Jessie St

Ipswich
4 East Street 
Ipswich QLD 4305
0438 926 104

We acknowledge the Traditional 
Owners of the land, and of the Elders 
past and present and recognise the 
youth of today as the future leaders 

and Elders of tomorrow.


